
Integrated Billing

On-spot Billing

Soma Mita

Citizen Engagement

Scouts Program

Tambua

Digital Payments

Instant Notification

STK Push API

Simple, intelligent, integrated tools & dashboards that empower utilities to be DIGITAL and DATA driven

The Challenge



EFFICIENCY

29% increase in women hired 

as meter readers *KIWASCO

40% reduction in the number 

of days to read meters in a 

billing cycle *MUWASCO

TRUST

Over 1,000,000 complaints 

received & resolved *CUMULATIVE

60% reduction in the average 

complaint resolution time
*KIWASCO

REVENUE +

8% increase in revenue billed

28% increase in revenue collected

71% increase in the number

and 50% increase in the value of 

mobile money transaction *KIWASCO

The Opportunity

Making a difference in 32 African utilities and counting dickson.marira@wonderkid.co.ke www.wonderkid.co.ke
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